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Success 
Stories
trusting an immigration attorney with your case 

can be scary. there’s often so much at stake. You 

have to get it right the first time. The enclosed 

stories are samples of some of our cases for 

clients who took the leap and trusted us with 

their future. As you will see, even in some of the 

toughest circumstances, these clients had options 

and did not give up hope. Enjoy,

Client Comments: The following comments 
are taken, with permission, from clients’ own 
independent evaluations of the firm after 
services have concluded...
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T
he immigrant spouse of a U.S citizen entered the U.S on a C-1 visa. Certain 

types of C-1 visas are not eligible for adjustment of status (Green card 

process in the United States). The couple had been repeatedly told by 

multiple attorneys that the Brazilian spouse had to return to his country 

and was not eligible for adjustment of status. This meant he would have 

to consular process and apply for a waiver of the ten year bar at one of the toughest CIS 

offices in the world and face a potential separation of 10 years.  Heather knew that there 

was no uniform policy among local CIS offices on the interpretation of C-1 visa holder’s 

ability to adjust and warned the couple that they would have to fight for this eligibility but 

the law was on their side.  As suspected, at the adjustment interview with Heather present 

by the couple’s side, the CIS officer informed us that the Brazilian spouse was not eligible 

to obtain his green card in the U.S. because of his C-1 entry. Heather argued the law 

with the officer and bought time for our clients to be able to brief the issue so the officer 

would take it to her supervisor and the legal counsel in charge of that district office. This 

extended our client’s right to continue working with authorization and stay in the U.S. 

legally while the fight continued. 

Heather successfully argued that the law only bars the crewmen type of C-1 visas from 

adjustment. She submitted a brief, outlining the law, and proved that a C-1 “in transit” 

type of visa, which the immigrant entered on, could adjust in the United States. Six 

months later, the green card case was approved. The immigrant spouse was able to return 

home to Brazil with his wife, with his green card in tow, to visit his mother who he had 

not seen in years because of his overstay.

“We chose Heather to 
represent us because 
through internet research, 
we heard Heather was 
on the two best lawyers 
in the country for waiver 
cases and we were afraid 
our case might turn into 
one of those. We spoke 
with Heather and found 
her to be empathetic and 
also professional. We 
turned to Heather for our 
complicated marriage-
based immigration case 
when other lawyers told us 
there was no hope for an 
adjustment of status. They 
told us we should give up. 
Heather was able to win 
our case successfully 
because of her wide 
knowledge base, her 
plentiful experience in 
immigration law, and her 
willingness to put in the 
work to do the necessary 
legal research. She and her 
office staff always treated 
us with kindness and 
respect, and charged us a 
very reasonable fee for her 
services. We felt very well 
prepared. She does not 
create false expectations, 
but rather gives a clear idea 
of the possible outcomes in 
your situation.
It is clear that she practices 
immigration law out of a 
true desire to help people..
You changed our lives and 
did what other attorneys 
told us could not be done.”  

E.B. & F.B., Boston, 
Massachusetts  

Brazilian Immigrant 
Obtains Green Card Despite 
C-1 Visa Entry 
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Swedish Computer 
Programmer Saves 
Green Card Even 
With few Traditional 
Documents  and Early 
Separation From Spouse

I was referred to you by another 
lawyer who represented me in my 
initial green card petition. I chose 

you because of your extensive experience. 
The physical distance between my home and 
your office didn’t matter; with me being here 
in San Francisco and everything still going so 
smoothly showed it was no problem at all. We 
used a lot of email and that was very helpful 
for me, because the Post Traumatic Stress 
Disorder made phone calls stressful for me. 
You respected and understood my situation, 
not just legally but on a personal level. Your 
work was beyond my expectations. 

A.C., San Francisco, California

“Heather is an extremely honest, highly 
knowledgeable, kind, patient, and a 
caring attorney. Her staff is as friendly 
as she is. She walked through our case 
with explicit step-by-step directions.  
I got my green card within 4 months 
from filing. She made the impossible 

possible through her expertise. We could not have asked for a 
better attorney. We recommend her to anyone. I have already 
recommended my family members to Heather for help. She 
made my dream of becoming a rocket scientist a true one! “

D.J., Burbank, CA 

“I obtained your name from the 
Pasadena courthouse. . . . The overall 
quality of your services provided were 
excellent.  I was so impressed that the 
staff always kept me in touch with what 
was happening in my case. I would 
recommend your firm to others because 
you are truthful, warm, and won’t cheat 

people. You are very kind. God bless you always.”

 Y.G., Rosemead, CA 

“In our initial consultation, all the aspects 
of my case were explained to me. I was 
really impressed by how knowledgable 
Heather is. I know I wouldn’t be able 
to find a better attorney. Your fee was 
reasonable and your paralegals and staff 
treated me courteously and the quality 
of services provided were excellent. 

Email made it easy to communicate with you. Thank you and all 
your staff. I will recommend your firm to everybody.”

C.O., Los Angeles, CA

Sri Lankan Scientist who 
Overstayed Visa Obtains Green 
Card in Four Months

Abused Immigrant from Peru, a 
Mother of Two, Obtains Green Card 
Despite Illegal entry

Turkish National Removes 
Condition on Green Card Without 
Husband’s Help
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Green Card 
Approved for Filipino 
Despite Recent 
Marriage, Non-
Traditional Marriage 
Documents, and 
Complicated 
Disability/Financial 
Sponsorship Issue

I would recommend your firm to 
others; your services were 
excellent. The firm did a very 

good job and answered all of our questions. 
We were regularly informed about the 
progress of our case. We were billed 
according to our engagement  agreement 
and the flat fees were reasonable.

C.K., Los Angeles, California 

 “Heather was suggested by a member 
of an emotional support website where 
immigrants and their family members 
discuss stories/cases. My case resulted 
in the outcome I hoped for and even 
quicker than expected!  Heather was 
very pleasant and helpful. They made 

our “journey” an enjoyable one - due to their full support and 
assurance to us. It has been a joy to work with them. Great 
job!  I recommend this firm because you will definitely get 
the result you aim for or Heather will tell you otherwise; she 
doesn’t sugarcoat anything. Thank you for the WONDERFUL 
service! The positive energy Heather exudes is such a big 
plus. Heather made us feel at ease from day 1.“ 

M.H., Cerritos, CA 

“You were very attentive and detail-
oriented at our initial meeting, which 
caused me to choose to have you 
represent me. My initial impression 
was later confirmed by your continually 
updating me with information on the 
progress of my case.  Thank you for 
helping me achieve the outcome I 

was hoping for.    I would recommend your firm to others, as 
I have not experienced a better attorney in my life. You were 
excellent.” 

Y.P., Los Angeles, CA

Filipino Spouse Of U.S. Citizen 
Avoids 10 Year Bar Due to Overstay 
and Obtains Green Card

Nigerian Obtained Green Card Based 
on Abuse she Suffered from U.S. 
Citizen Spouse

“Thank you Heather. I chose to work 
with you because of the specialized 
nature of my case. Receiving my 
permanent green card made me glow 
all over. I would like to use your firm also 
to apply for citizenship as soon as I am 
eligible.”

G.C., Phoenix, AZ

New Zealand Immigrant Receives 
Green Card After Wife Sabotages 
Green Card Process
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S
ara entered the U.S. on a K-1, fiance visa, from 

the Ukraine but did not marry the U.S. citizen 

who sponsored her. She overstayed her visa, 

fell out of status, and eventually married 

another U.S. citizen and gave birth to a son. She 

was not eligible to receive her green card in the U.S. because 

she could only adjust her status based on the K-1 marriage. 

She was forced to consular process, which triggered the 

10 year bar to re-entry. To obtain her green card, Heather 

would have to argue to the CIS office abroad that her new 

husband would suffer extreme hardship if she was not 

allowed to return to the U.S. Heather also had to show that it 

wasn’t possible for her husband to relocate to the Ukraine. 

And, although they now had a U.S. citizen son, immigration 

wouldn’t consider the child’s hardship under this waiver. 

This, her negative immigration history, and the fact that 

the U.S. citizen had a good salary, was well educated, and 

had relatives in the U.S. who lived close to his parents with 

health issues made this an extremely difficult waiver case 

to win.  Heather was able to successfully argue that the 

immigrant spouse should be allowed to return to the U.S. 

The approval took less than 3 months.

“Heather, first of all, thank 
you for all of your hard work 
putting our waiver together.  It 
definitely looked very impressive, 
professional and complete.”

C.S., Clair Shores, Michigan 

Ukrainian K-1 visa Holder Who 
Overstayed Visa Wins Unlawful 
Presence Waiver in Moscow

Our Clients’
suCCess stOriesAmerican Dream

Living the

humanrightsattorney.com
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Filipino Nurse 
Receive Green 
Card after Husband 
Leaves Her

A million thanks to you. Without 
your hard work, your dedication 
in helping me, I won’t be able to 

get my green card. Continue and keep up the 
good work by helping us! I would definitely 
recommend you to others. Heather did a 
great job. Not only that, she treated me like 
a family friend. She is the best!

A.A., Bakersfield , California

“Thanks for the very personalized 
service. We appreciated your 
responsiveness by email; very helpful. 
Other offices I interviewed with did 
not even use email! We were regularly 
informed about the progress of our case, 
the fee charged with reasonable, and we 

received excellent work. Thanks for all your help with our case!”   

D.B., Pasadena, CA 

Eric and his U.S. citizen wife, 
Eliza, have been living in Turkey 
because Eric could not return to 
the U.S. after he lied to CIS and 
the consulate about his work 
history and he worked illegally 
before his H-1B work visa was 
approved. He was charged with 
a permanent misrepresentation 

bar and was legally barred from returning to the U.S. with his 
wife unless their waiver was approved.  Heather had to prove 
that his wife would suffer extreme hardship if he could not 
return, particularly difficult to argue since she had been living 
in Turkey already for 2 years and could adjust to life abroad. 
Heather successfully argued that her health and her family & 
financial obligations made it impossible for her to stay in Turkey 
any longer and she needed her husband by her side in the U.S. 
Heather also argued that Eric deserved the waiver despite 
his repeated lies and documented the special, sympathetic 
circumstances that motivated him to lie. Their waiver was 
approved 8 months after filing in Athens, Greece. He will enter 
the U.S. with a permanent green card. 

Thank you for everything! You should definitely 
contact her and listen to what she has to say about 
your case. Once you hear her solution you probably 

won’t be contacting anybody else, or if you already did you will see 
the difference.

E.A. & A.E., Ankara, Turkey &
Oklahoma City, Oklahoma

Turkish National Wins 
Waiver for Misrepresentation 
Lifetime Bar in Greece

Fiance Visa and Green Card 
Approved for British Citizen Despite 
New Relationship 

American Dream
Living the Our Clients’
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9

Australian Immigrant 
Obtains Green Card after 
Facing Visa Fraud Issues

J
ohn came to the U.S. on a temporary work visa. 

After he arrived in the U.S., his job offer fell 

through within a few weeks and he did not return 

back to his country. If he had left the U.S., he 

would have triggered the 10 year bar of re-entry  

 because  he ended up staying over a year looking 

for another job. During that year of time, he fell in love 

with his former employer and they soon married. Although 

she was a U.S. citizen and could sponsor him as his wife, 

this instantly brought up questions of visa fraud, bona fide 

marriage, and misrepresentation – a potential lifetime bar 

for John. 

Heather had to prove that the job John entered the U.S. to 

fill (which soon fell through was) a “real” job opportunity, 

not just a way for him to enter the U.S. and marry his 

wife.  The couple faced problems showing it was a real 

marriage given the timing and the appearance of guilt by 

the employer wanting to help out someone who was only 

briefly hired. Heather’s solution was to document every 

aspect of the story including advising the employer (the 

wife) on what documentation could help explain why the 

job fell through and why the employer lost funding. Heather 

also advised on documenting John’s work experience to 

show that he was qualified for the job offer.  Heather flew 

across the U.S. to their adjustment interview to be with each 

of them as they were interviewed separately by CIS. The 

case was approved and John became a conditional resident 

7 months from filing.

“I choose you to 
represent us because 
we were referred by on 
an immigration website 
and were impressed by 
your testimonials and 
successful track record. 
You billed according 
to the engagement 
agreement on a flat fee, 
which we preferred. The 
quality of the services 
was excellent. Heather 
answered all questions 
promptly, prepared 
us very well for our 
interview, and was 
professional in every 
aspect.”

J.A., Indianapolis, 
Indiana

Our Clients’
suCCess stOriesAmerican Dream

Living the

humanrightsattorney.com
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Canadian Couple 
Receives Renewed 
Green Cards 
Despite Frequent 
Trips Outside of U.S.

You did exactly what you said you 
would do! You stayed on top of 
things and when changes came up, 

you notified us right away.  We knew the 
approximate times it would take for each event. 
We were surprised how fast our green cards 
came. You were very professional and friendly. 
You know your business. thank you.

e.F. & A.F., Glendora , California 

“I was referred to you because of 
your good name. Heather, you are the 
person who listened to our problems 
and you took excellent care of us. You 
gave us hope. The flat fee you charged 
was definitely worth it.” 

S.T., San Dimas, CA

“Heather and Staff: My family and I 
want to thank you for your hard work 
you did to help my father establish his 
status as a legal resident here in the 
United States. It was and will continue to 
be an unforgettable moment when we 
received the good news. Now, we can 
do much more as a family. Many thanks.”

M.D., Los Angeles, CA

“Thanks for all your help 
with our case!!! We chose 
you because of your very 
personalized service, 
comparable & reasonable fees, 
rapport, and competency. 
Your staff was courteous 
and we appreciated your 
responsiveness by email, 
very helpful. Other offices I 
interviewed with didn’t even 
use email at all!  We would 
recommend your firm to others 
. . .”  

 M.B. & D.B., Pasadena,
CA

Hungarian Couple’s Green Cards 
are Reinstated After Heather Wins 
Appeal 

Mexican Parent Avoids 10 Year Bar 
Despite Illegal entry

Thai National with Complicated Visa 
Fraud Background Obtains Fiance Visa 

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.
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S
anjana and Roger came to Heather for 

help after Sanjana was turned around at 

the airport, given a 5 year removal order, 

and charged with lying to the Customs and 

Border Protection officer at the airport about 

her intent to see her husband, a U.S. citizen.  The main 

difficulties in this case were the recently of the deportation 

order and the fact that both spouses were highly educated 

and likely able to find work anywhere. Additionally, Roger 

was a naturalized U.S. citizen who was originally from 

India, itself, and appeared to have no problems assimilating 

back into Indian culture. He also had family throughout 

India who could offer them a place to live if he lost his 

job in the U.S. When filing the petition to waive Sanjana’s 

lifetime bar as a result of her lie, Heather argued to the 

U.S. CIS office in India that Roger’s health (deafness in one 

year and other Diabetes complications) would continue to 

deteriorate if he could not control his stress and emotions 

with the ongoing separation from his wife,  Heather argued 

that Roger would lose access to his U.S. citizen son if he 

left the U.S. to be with Sanjana based on the conduct of his 

ex-wife who had taken him to court repeatedly in custody 

battles and even took the child without his knowledge on 

trips outside of the U.S.  Heather also argued that Roger’s 

job of many years working for the local state government 

helped many U.S. citizen children and it would be a great 

loss for the public if he left for India.  Heather argued that 

Roger’s parents would suffer financially and physically 

if Roger were to leave the U.S. as he was financially 

supporting them and this was even in jeopardy if he 

stayed in the U.S.– having more and more distraction and 

emotional problems with ongoing separation from his 

wife. Heather helped the couple document remaining 

arguments to make their case unique and set it apart from 

others filed at the same office, including documenting 

the emotional trauma Sanjana would endure if she was 

forced to stay in India, where she faced societal shame and 

harassment due to her own past marriage history.  The 

Waiver and Permission to Reapply for Admission after 

Deportation application were approved in six months.

 “Sanjana received a call today from the U.S. 
consulate  New Delhi that her waiver has been 

approved. Thank you very much for helping us out.  
Without you, this would not have been possible.”

 R.S., Chicago, Illinois

Indian Spouse Receives 
Quick Misrepresentation 

Waiver & Permission to 
Return to the U.S. Despite 

Removal Order
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Chinese National 
Keeps Green Card 
and Becomes 
U.S. Citizen Three 
Years Later 

I can hardly express my  
appreciation towards Attorney 
Heather and her staff in this small 

space. Heather and all of her staff have been with 
me through the toughest time in my life. They 
fought for me and offered any help they could. 
The experience with them makes me feel they 
care and know that justice exists. Heather is the 
best attorney i have ever known.

A.T., Denver, Colorado

“I was referred to Heather by a former 
client. I was regularly informed about 
the progress of my case and I received 
the outcome I had hoped for. The 
service was first class.”

R.K., La Canada, CA

“You are the best. My wife and I had a 
great experience with you in my initial 
green card case so I hired you again 
for the conditional green card removal 
application that I filed jointly with my 
wife. I‘d use your services regardless 

of the location because you are an awesome and competent 
attorney.  I am looking forward to having you represent me 
for my citizenship process.”

M.B., Arleta, CA

“I chose you to 
represent me 
because you 
have a 100% 
record and 
we heard you 
are the best in 
the west. The 
quality of the 
services was 
excellent. You 
have a good 
team.  We are 
very happy with 
the outcome” 

G.C., Brea, CA

Retired Youth Corrections 
Counselor Wins Unlawful Presence 
Waiver for his Mexican Wife 

Brazilian Spouse Obtains Conditional 
Green Card and Removes Condition 
Successfully Despite Few Joint 
Documents Given Wife’s Financial 
Problems

Canadian Spouse Obtains Green Card 
Despite Visa Fraud Issues and Little 
Joint Documentation 

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.
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 “Our lives have changed so much 
within the last six months. My wife has 

her new Social Security card, Driver’s 
License, etc. She now has more ID than I 
do! I can honestly say we owe all of this 

to Heather. We will never forget how 
she helped us! If anyone doubts this, 

Feel free to call me anytime and I will be 
glad to tell them. Thanks.” 

D.H., Thousand Oaks, California

I 
met my wife in 2001 and soon fell in love, Six months later 

we where married in Ventura, California. I knew well before 

we where married that my wife was here “undocumented” 

but thought it would be easy to get her a green card since I 

am a U.S. citizen, Boy was I wrong! We went to a “cut rate” 

notario, trying to save money, Mistake #1! We then went to a immigration 

attorney in Los Angeles who quoted me $1000 to take care of the rest 

of the paper work we needed, Mistake #2. It turned out we needed a 

“Hardship waiver” for my wife and would have to travel to El Paso, Texas 

and cross the border to the U.S. consulate [in Mexico]. 

If everything went OK, My wife would have a green card and return 

with me. If not, she would have to stay in Mexico for 6 months to a 

year, waiting for approval [if it was approved; if denied, faced 10 year 

separation]. This scared me to death! We had never spent the night 

apart since we where married.  I could not stand the thought of leaving 

her there! I started reading as much as I could on the internet and was 

recommended to Heather Poole in Pasadena, Ca. My wife and I went to 

see her for a free consultation, and I am VERY glad we did! Heather and 

her assistant Carla went above and beyond to get our necessary papers 

done within a month ( almost unheard of!) and off we went to Mexico. 

We had to spend almost 2 weeks there, First the medical appointment, 

Then the “interview” and then the “Hardship waiver interview”. 

Now this is what impressed me most about Heather! EVERYTHING she 

said would happen happened EXACTLY like she said it would! While 

staying at the motel and waiting day after day. We met quite a few people 

and got to talking. I was SHOCKED at how many people where totally 

unprepared and did not have the documentation they needed, Most of 

these people went away very unhappy to say the least! Everything went 

smoothly for us, and within one hour of my wife receiving her new green 

card, we where back across the border and on our way home!”

Mexican Immigrant 
Granted Waiver to Stay 
with U.S. Citizen Husband 
Despite Illegal Entry                                           
& Years of Unlawful 
Presence

Our Clients’
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Russian Immigrant 
Obtains Green Card 
After Spouse Sabotages 
Interview Which Leads to 
ICE Home Raid

A
manda came to Heather for help after 

her husband sabotaged her green card 

interview and was hostile to the officer. He 

then left the U.S. on extended travel and 

started extorting money out of her. 

CIS sent her case to special investigations, which arranged 

for Immigration and Customs Enforcement (ICE) to 

conduct a surprise home raid to determine if the marriage 

was real.  Heather realized after speaking with Amanda 

that she had been emotionally, financially, and physically 

manipulated by her husband who did not want to give up 

control by allowing her to obtain her green card. Amanda 

faced the very real potential that she would be barred 

from any immigration benefit including a green card in 

the future if she was convicted of marriage fraud, which 

the investigation could lead to. This case was also difficult 

because Amanda’s husband lived off of her, and did not 

work. She paid all of their bills and suffered from Post 

Traumatic Stress Disorder from his threats to harm her and 

kill himself if she left him. Heather was able to obtain an 

approved Immigrant Visa for her based on the Violence 

Against Women Act, pull her green card case out of the 

special investigations unit, and Amanda received her green 

card in less than a year after hiring Heather.  

“I hired Heather to help me 
file to obtain my green card 
without my husband’s help 
based on the Violence Against 
Women Act. After we started 
the case, one day my roommate 
called me and INS officer was 
at my apartment and wants 
to talk to me over the phone 
(I was at work).  He asked me, 
“Where’s your husband?” I 
said he abused me and I filed a 
new case; I gave him Heather’s 
phone #, said she was my lawyer 
and I don’t feel comfortable 
answering any questions without 
lawyer present (which Heather 
had instructed me to say if this 
ever happened). The officer kept 
asking questions and wanted 
to make a report. I told him my 
attorney knows everything and 
you can call her. The officer was 
nice and polite after I told him 
this. The ICE officer said to me 
that it is good to find out that 
the marriage is legit. I told him 
to call my attorney. They never 
came back after that and left me 
alone.”  

A.K., Los Angeles, California

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.
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Immigrant 
Spouse from 
Ghana Obtains 
Green Card 
Despite Narcotics 
Conviction

the case’s outcome is what we 
had hoped for.  We were 
regularly informed about the 

progress of our case and the overall quality 
of the services was excellent.  We appreci-
ated the honest, active listening and advice. 
The interview prep session was very helpful 
and we liked that consultations were able to 
take place via telephone. Thank you!

A.K. and M.K., Phoenix, Arizona 

“I came to you approximately 1 year 
ago with hopes of getting a green 
card. I saw you talk when you were 
the guest speaker at Pasadena City 
College’s PCC Day. I asked you to 
represent me because I saw an honest 
person that was willing to help me. 

Any questions/concerns that I had were always clarified to 
me or explained to me step by step. Everything went as I had 
wished for. All of the services I received were with respect 
and honesty. I would love to see my comments up on the 
website so other people could read them and get courage 
and go to you guys.”

D.R., Bakersfield, CA

“You answered all of my questions the 
best way. You were very professional 
and the process was fast. Your services 
were excellent. I chose you to represent 
me because you and your staff was very 
clear with everything.”

M.C., Burney, CA 

“I chose your representation 
because of your personal 
approach towards my case. 
Because of you, I understood the 
nature of services provided on 
my behalf and the legal issues 
affecting my case. I was treated 
courteously by the staff who all 
provided excellent service. “

R.D., Topanga, CA

College Student Brought to the 
U.S. as a Child From Mexico Obtains 
Green Card

Peruvian Immigrant Obtains Green 
Card Despite New Marriage, entry 
Issues, and Complex Financial 
Sponsorship Issue

Artist from Belgium Obtains 
Citizenship Despite Criminal 
& Potential Fraud Issues 

Our Clients’
suCCess stOriesAmerican Dream
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humanrightsattorney.com
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 “Thank you for everything! You 
deserve all success in the world. I wish 

the best to you!!! Lots of successfulness 
Wonder Woman!”

L.F., Midway City, California

U
.S. citizen fiancé, Tom, and his fiancé, Lisa, discovered 

the hard way that Lisa had triggered the permanent 

misrepresentation bar when they attended Lisa’s 

visa interview in Rio. If they could not put together 

a convincing waiver petition, they faced a potential 

lifetime separation. That’s when Tom, with his parents’ support, came to 

Heather for help.  There were many challenges right off the bat with this 

case. First, the waiver had to be decided by one of the toughest CIS offices 

in the world that had low approval rates and limited staff. Second, Tom 

was not working steadily, was young, had the financial support of his 

parents, and on first glance, the means to visit his wife in Brazil. Heather 

had to prove that Tom would suffer extreme hardship if Lisa could not 

return to the U.S. to be by his side, even if Heather could prove that Tom 

couldn’t relocate to Brazil. A major secret of childhood trauma that Tom 

experienced emerged and showed his reliance on his wife, who has faced 

a similar trauma. Heather successfully argued that everything in Tom’s life 

had failed to start and stick – his college, his ability to work steadily, and 

his relationships with his family. All of these aspects of his life suffered 

because he did not have the stamina to face this trauma head on without 

her by his side. Heather also argued that his inability to emotionally 

handle and confront his past was vicariously traumatizing his parents who 

had bent over backward to help him find counseling, even selling their 

home to give him medical care and send him to school. The family was 

unraveling. Heather also argued that Tom would not be able to survive 

in Brazil, without the ability to speak Portugese and having no family or 

friends to take them in or help financially support them, as his own family 

had incurred tremendous debt just to send him repeatedly to Brazil to 

see his fiancé.  Their waiver and Application to Return Early after she was 

removed from the U.S, were approved in less than six months. 

Misrepresentation Waiver 
& Application to Return 
Early After Removal 
Approved by Tough CIS 
Office in Peru for Brazilian 
National 

American Dream
Living the Our Clients’
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Mexican Musician 
Obtains Green 
Card Despite New 
Marriage and 
Little Traditional 
Evidence 

Your services were excellent. The 
friendliness and courtesy of you 
and your staff was outstanding. 

The service exceeded our expectations. Great 
communication. We loved feeling that you were 
personally invested and cared about us not just 
as clients but as friends. It was an absolute 
pleasure. Thanks again for everything! 

R.B. & R.H., Pasadena, California 

“I would recommend your firm to 
others - you have a dedicated staff 
and a superb lawyer.  I was regularly 
informed about the progress and 
status of my case. It does not matter 
that the firm is located in Southern 
California (I’m in Northern California); I 

would recommend your firm for any immigration matter.”

P.N., San Francisco, CA

Chinese National Obtains Green 
Card and Gets out of Removal 
Proceedings 

“Heather is the best immigration 
attorney in the entire state of California! 
I chose Heather to represent me 
after I met her and realized how very 
knowledgeable she is. She and the 
firm provided great service, were very 
professional and used technology very 
well. Communicating repeatedly through 

email was essential for me due to my business constraints and 
Heather’s firm took advantage of this type of communication 
to my benefit. I just wanted to say, THANK YOU for a job well 
done; you are great Heather!!!” 

L.H., Los Angeles, CA 

Turkish National Becomes a Citizen 
early after Waiver Approved

“I was referred to your firm by one of 
your clients, a friend of mine. I would 
recommend your firm to others 
because I think Heather is a great 
lawyer and the people she works with 
are very responsible and courteous. I 
was regularly updated with what was 
going on in my case the entire time 
Heather was working on it and when 

it was awaiting a decision from CIS. My Immigrant Visa based 
on spousal abuse was approved and my green card issued in 
less than a year after coming to you.” 

D.S., San Diego, CA 

Brazilian National Obtains Green 
Card Despite Conviction

Our Clients’
suCCess stOriesAmerican Dream
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humanrightsattorney.com



18

Jamaican Spouse Keeps 
Green Card Despite Break 
Up of  Marriage  

J
oseph and his wife separated after over two years of Joseph 

living through her severe mood swings, violent temper 

and obsessive spending habits, nearly bringing them to 

financial ruin and eviction. She used him financially during 

the marriage including misappropriating his and their  

 roommate’s rent money, exposing them all to losing their 

home. She constantly withdrew  his paycheck funds, often the 

same day his salary was deposited. His wife never disclosed to him, 

prior to marriage, that she suffered from severe manic depressive 

disorder.  It was not until he came across her medication one day 

that he realized that his wife was suffering from a mental illness.  

When she found out that Joseph had discovered that she had this 

illness, she left him.  

The couple divorced during the two year conditional period.  

Heather argued that the couple did enter into a bona fide marriage 

and that Joseph made great efforts to save his marriage.  She 

documented the abuse that Joseph suffered from his wife and the 

depression and fear he developed from the abuse.  Heather also 

helped him demonstrate that his wife was misappropriating the 

rent funds which caused them to receive late charges and potential 

eviction. Heather also provided evidence that his wife was taking 

medication to control her 

bipolar disorder (manic 

depressive illness) and 

depression.  Less than 

a year later, Joseph’s 

expiring 2 year conditional 

residency turned into 

permanent residency 

without an interview.  

Israeli Film 
Gaffer Becomes 
U.S. Citizen in 
3 Years Despite 
Complicated 
Address and Self-
Employment 
Income Issues

I was treated with the utmost 
respect and professionalism. I knew 
all the terms in advance and truly 

appreciated the honesty. I recommend Ms. Poole 
to anyone she could represent. Her services 
were excellent; I had a great outcome. 

Y.L. & J.L., Litchfield Park, Arizona

 “I am extremely happy 
to recommend you as a 
competent immigration 

attorney!”

J.T., Phoenix, Arizona

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.



19

H
eather filed a conditional green card 

waiver based on good faith marriage for 

an immigrant spouse from Japan after his 

marriage fell apart months after he received 

his conditional green card. Immigration 

suspected that the marriage was not valid or real because of 

the early separation. Heather not only had to argue that the 

marriage was real, but that the separation was not due to the 

immigrant spouse’s actions. Attorney Heather argued that 

the wife had suffered mental and emotional problems. She 

also changed her mind on supporting her husband’s medical 

practice and was upset that he wasn’t making more money. 

Heather argued that the immigrant spouse did everything he 

could to save the marriage, including financially supporting 

his wife during the separation and suffered severe emotional 

loss after the separation. CIS approved the waiver without an 

interview three months after Heather filed the case.

 “I chose you to 
represent me because 
I really liked the initial 
consultation.  Heather 
was confident, trustable 
and warm.  Also, she 
sounded very focused 
on the matter. The 
overall quality of the 
services was very good.  
Ms. Heather Poole is a 
great attorney. I would 
recommend this firm to 
others because Heather 
does a great job.”

J.J., Wilmington, 
North Carolina

Conditional Green Card Waiver 
Approved for Japanese National 
Despite Divorce
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Mexican Spouse Obtains Green Card 
Despite Illegal entry 

Male Immigrant 
From Thailand 
Obtained Green 
Card as an 
Abused Spouse

Thank you Heather for giving 
attention to my case. I would have 
probably given up but you made it 

easier for me. You know the subject matter very 
well and you were detail oriented.  There should 
be more attorneys like you. I am very happy with 
the outcome of my case and you helped me 
along the way. I wouldn’t have known where to 
get the documents I needed to provide if it 
wasn’t for you. The fee was reasonable and you 
provide excellent service.

R.G., Miami, Florida

 “I chose you to represent us because 
you were highly recommended by 
family who you have helped before 
with great results. We were so thrilled 
to have Heather’s experience on 
our side, during a very important 
process in our lives. It feels a bit 
overwhelming and uneasy –but having 

been represented by Heather that all changed, knowing she 
was with us during every step of the way. We are extremely 
happy with the helpful, friendly, professional service that was 
provided to us. Email was extremely helpful . . .We would just 
like to thank you once again.”

R.H. & L.H., Bell, CA

“I couldn’t be more thankful to Heather 
for helping me. You brought me back 
my eagerness to hope for my future 
and made me realize that a lot of good 
things are in store for me. You guys are 
very professional, you’re the best. You 
have exceeded my expectations. I am 
very lucky and have to have worked 
with you. God bless!”

J.L., Sacramento, CA

“My sister referred me to you. I would 
most definitely recommend your firm 
to others. Heather helped me obtain 
an H-1B [to work for a U.S. employer 
for the next three years based on 
a combination of education and 
experience]. I am very grateful for all 
your help. Thank you again.”

K.S., Fountain Valley, CA 

Filipino Immigrant Becomes U.S. 
Citizen After Leaving her Abusive 
Spouse

UK National Obtains H-1B 
Temporary Work Visa Despite Lack 
of Required education & employer 
Financial Documentation Issue
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A
ttorney Heather filed a misrepresentation 

waiver on behalf of a U.S. citizen spouse and 

her Canadian citizen husband. Heather had to 

argue that the U.S. citizen spouse would suffer 

extreme hardship if she had to move to Canada 

to be with her spouse. When an extreme hardship case involves 

a modern, capitalist country, such as those found in the 

European Union or Canada, it is usually more difficult to prove 

that relocation would be an extreme hardship to the spouse as 

these countries are very similar to the United States. Heather 

also had to argue that the U.S. citizen spouse could not leave 

the U.S. but needed her husband physically there in the U.S. at 

her side. Another difficulty we faced was the fact that the U.S. 

citizen spouse lived within four hours of the Canadian border 

and was relatively close in distance to her Canadian spouse. 

On paper, it seemed that the U.S. citizen spouse could easily 

visit her Canadian spouse in Canada on the weekends. Her 

immigrant spouse also had no job offer or family in the United 

States, which hurt any kind of financial reliance argument 

and discretion that would favor the immigrant. Despite this, 

Heather argued that the U.S. citizen spouse would lose her 

career if she had to relocate to Canada. She also argued that the 

U.S. citizen spouse could not relocate to another country where 

her husband also had citizenship as she could not continue her 

career there. Heather demonstrated the additional education 

requirements, low wages, and even high exposure to physical 

danger the U.S. citizen spouse would face in that country. 

Heather also successfully argued that U.S. citizen’s parents 

had chronic, worsening health problems and would suffer if 

the U.S. citizen spouse left the U.S. to be with her husband. 

Heather had to disqualify the U.S. citizen spouse’s siblings and 

family members as able to financially or physically support 

her parents. Lastly, Heather uncovered the need for the U.S. 

citizen spouse to stay in the U.S. for ongoing access to medical 

treatment for illnesses that were starting to affect her emotional 

and physical well-being. This was especially difficult to argue 

since Canada has such a great health care system but Heather 

found a way around this.

The case was approved in less than five months.

“Hi Heather . . . Just 
wanted to tell you 
that my waiver was 
approved. I checked 
my email this morning 
and was pleasantly 
surprised, especially 
since we are dealing 
with Montreal/Vermont. 
Thank you so much for 
a job well done.” 

S.M., New York 

Unlawful Presence Waiver Approved 
for Canadian National in Montreal
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“I just want to take a moment to 
thank you and your staff for the 
dedication and hard work you put 
into our case. It is a very good feeling 
to have my wife and daughter with 
me. Thanks very much.”

M.H., Oakland, California

M
anny, the U.S. citizen spouse of Lola, 

a Mexican citizen, came to Attorney 

Heather for help in re-filing a ten 

year bar waiver for his wife. They had 

previously tried to apply on their 

own and the waiver had been denied. The ten year bar 

required that Lola could not come back to the U.S. despite 

being married to a U.S. citizen for ten years unless she had 

a waiver approved. She also had to file a misrepresentation 

waiver for the misrepresentation lifetime bar, for lying on 

her immigrant visa petition by claiming she had never 

worked in the United States. 

Heather filed both the misrepresentation waiver and 

the ten year bar. Heather argued that Manny would lose 

access to his U.S. citizen child if he had to move to Mexico 

to live with Lola. Heather argued that he suffered from Post 

Traumatic Stress Disorder due to his ex-wife’s attempts 

to deny him custody rights to his child. He also could not 

leave the U.S. because he financially supported his parents, 

who had lost their home when he had to stop supporting 

them because he was supporting Lola in Mexico. Heather 

helped Manny document his parents’ financial position, 

their inability to find work due to medical problems, and 

the inability of other family members to help take over this 

burden. Heather also argued that it wasn’t practical for 

Manny to move to Mexico to live with Lola, highlighting 

his career, his limited education, and the financial ruin 

he would face. This case was also more difficult because 

of Lola’s actions. She had stayed in the U.S. illegally for a 

very long time and her misrepresentation was very recent. 

Attorney Heather was able to explain the extenuating 

circumstances to garner sympathy for her and demonstrate 

that she deserved her waiver. It was an uphill battle for this 

case to be approved so quickly because the couple had 

previously filed with another attorney which was denied. 

CIS’s usual policy is to backlog these types of cases to 

compare the old case against the new, causing the couple to 

wait even longer. The new waiver was approved within seven 

days of filing and Lola was able to return to her husband and 

child in the U.S. a few days later.

Unlawful Presence and 
Misrepresentation Waiver 
Granted for U.S. Citizen’s 
Mexican Wife Despite 
Having Prior Denial and 
Years & Physical Separation
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Japanese Spouse 
Keeps Green Card 
After CIS Issues 
Notice of Intent 
to Deny her Filing 
From Another 
Attorney

Heather, thank you for helping me 
to get out of the fear that i might be 
ordered to go out of the U.S. I had a 

very bad experience of previous incompetent 
immigration and family attorneys. I hired you 
because you have a high rate of approval, 
another attorney recommended me to you, and 
you are a sincere person. thank you.

A.Y., Los Angeles, California 

“Heather is one of the best experts in 
the field. Everything was excellent. I 
got the result that I was hoping to.”

J.M., Burbank, CA

“I went to Heather after the INS 
had turned down my application 
for a Greencard multiple times. 
I was distraught at the idea of 
being deported. Heather was 
calm, understanding and very 
professional. She told me all the 
information I needed to give her 
and took on my case from there. 

Shortly after she submitted my application, I was 
approved the Green card.”

M.L., Pasadena, CA

“I just wanted to let you know that I 
spoke to my sister in law today and she 
received my mother in law’s permanent 
resident alien card today in the mail.  I 
really want to thank you for all of your 
help and hard work on this. The process 
went much, much easier than my wife, 

my in-laws, or I thought it possibly could. Without your help, I 
know that it would have been a nightmare for us and without 
the successful outcome of this process, my mother-in-law would 
have either had to stay here illegally or she would certainly have 
died in Mexico with no one there to take care of her.  Thank you 
again and I, and my family, will be sure to recommend you to 
anyone we know who needs help with an immigration issue.”

J.M., Anaheim, CA

90 Year Old Frail Mexican Mother 
of U.S. Citizen Obtains Green Card 
Despite Overstay 

Abused Israeli Spouse Obtains Green 
Card After Wife Kidnaps Child

Irish National Keeps Green Card 
When CIS Intends to Deny His Case 
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 “We have gotten word from 
Bangkok [CIS Office] that Ben’s 
application was approved.  The 
consulate in Sydney is finalizing his 
visa and they expect he should have 
it by the end of the week. Thanks!”

M.C., Orange, California

New Zealand National 
Wins Criminal Waiver in 
Bangkok, Thailand and 
Obtains Fiance Visa  

B
en’s U.S. citizen spouse came to Heather for help with her 

husband’s waiver for his many past criminal convictions. 

They had tried applying for the waiver on their own but 

CIS was not convinced and requested proof of extreme 

hardship to Ben’s wife if he was not allowed to return 

to the U.S. for ten years. This was an exceptionally difficult case given 

Ben’s multiple convictions for breaking and entering, fraud, and battery. 

Heather successfully argued not only his rehabilitation to separate 

him from these past crimes but argued that his wife’s career, emotional 

state, family obligations, and finances would equal extreme hardship 

to her if he was not allowed to return to the U.S. or if she had to move to 

Australia to be with him. Since Australia is a democratic country similar 

in economic opportunities to the U.S. and not typically a place where it is 

a hardship to live, Heather had to argue the exceptions to the rule.
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Ethiopian 
Man Removes 
Condition on 
Green Card 
Despite Divorce

I would like to consciously thank you 
for what you have done for me. You 
are my hero! You work tirelessly, 

patiently, handling my case with courage. I am 
the result of your own effective work environ-
ment. From the day one, I remember your staff 
treats me good. Heather, you spent hours 
interviewing and writing. I am still impressed . . . 
Thank you for your understanding and as I am 
always telling you, you will be proud of me as 
your own success story. even if you have a huge 
volume of work, you smile. You guys care! What 
a wonderful experience to work with you. 
Heather, you understood my financial problem, 
too. Thanks for being so flexible for my payment 
option. i thank you very much.

F.G., St Louis, Missouri

“There were no delays and I got 
the result of my application even 
earlier than I expected. You were 
affordable and yet very competent 
and knowledgeable about the whole 
process. Your services were excellent.”

C.C., Buena Park, CA

“My husband and I had a 
great experience working 
with Heather. We live in 
Wisconsin. Heather was 
worth every penny. Heather 
is super sweet and the INS 
officer liked Heather’s work, 
which made our green card 
interview really easy (she 
knows her stuff (regulations) 
very well.”

G.H., Madison, WI 

“Thank you for all the great work, 
support, and guidance with my case. 
You have given me new confidence, 
which has transformed my life to a great 
extent. I would definitely recommend 
your services to others. The result has 
been positive. Your staff was extremely 
polite and helpful. Wishing you great 
success and happiness.”

T.W., San Francisco, CA 

Indian Woman Obtains Green Card 
after escaping Abusive Husband

Fiance Visa and Green Card 
Approved for Filipino National 
Despite Prior Visa Denials

Canadian Immigrant Obtains 
Green Card Despite Visa 
Fraud Issue
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US citizen’s Mexican Step-Child Obtains Green Card Before Turning 
21 & Avoids Ten Year Bar

Despite his biological mother’s failure to report a prior marriage which could 

have jeopardized the step-parent’s legal ability to sponsor his step-child, Attorney 

Heather was able to convince CIS that this former “marriage” was not recognized 

under Mexican law  and did not stand in the way. Attorney Heather pushed the 

case through prior to the step-child turning 21, at which point he would have been 

forced to consular process and would have triggered the ten year bar. 

“Everything went as planned, no surprises. Perfect!

JM & SM, Huntington Park, CA

G
reen card cases can be denied 

upon a matter of discretion 

even if the criminal activity of 

an applicant does not trigger a 

ground of inadmissibility or deportability. 

Here, Henry grew up in a single parent home and got 

into trouble with the wrong crowd at a young age, with 

misdemeanor convictions for DUIs, petty theft, and later, 

driving without a license when he needed to get to work. 

He moved out of the area with his US citizen spouse to 

start a new life and avoid the gang streets on wich he had 

grown up. But now, immigration was in the way. Heather 

argued that he was rehabilitated and these were youthful 

offenses which he paid his time and has shown actions 

since that he is a good person deserving of CIS discretion. 

Heather flew out to his green card interview in Denver to 

be with him and his wife and argue the case before CIS. 

Six months later, CIS approved his green card. 

We chose Heather to represent us because 
she had helped our other family members. 
Heather was always helpful and well 

prepared. Your unique tools to streamline and simplify the 
immigration process was very helpful (start packages, 
prep sessions, checklists). The step by step oral 
instructions and written instructions and responses given 
to us about questions that arose during the case were 
very helpful. We both wanted to thank you for the 
wonderful service and great experience in such a difficult 
case. Thanks for your patience and dedicated service. The 
customer service was excellent; I have already 
recommended friends. 

H & KV, Denver, CO

Green Card Issued 
for Mexican National 
with Challenging 
Criminal History
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Conditional 
Green Card 
Waiver 
Approved for 
Indian Woman 
Although 
Separated from 
Husband Only 
Months After 
Green Card 
Approved 

D
ocumenting the abuse was a challenge because of the tight 

control her husband had over every aspect of her life. She was 

forbidden from speaking with co-workers and friends (who could 

otherwise be witnesses) as her husband was paranoid jealous 

of any man she knew. He even tried to get her fired from her job 

and wouldn’t let her friends over to the house and commanded her around as if she 

was his servant in front of his own friends.  He threatened to call the police on her 

and lie to them about her on multiple occasions if she ever tried to leave him. The 

neighbors were scared of cooperating, after hearing his yelling tirades through the 

walls.  Her husband monitored her activities, refusing to even let her pick up their 

mail or talk with the neighbors. He also demanded money from her on a daily basis. 

Heather thought outside of the box to help Nadira document the abuse. She was able 

to remove the condition on her green card and keep a permanent green card without 

her husband’s involvement, taking back control over her own immigration destiny. 

After I spoke with Heather, I got convinced that you are the right 
attorney. She is very intelligent. I loved the way Heather 
represented me. Thank you Heather for helping me out! You are 
excellent!

   ND, Los Angeles, CA

Filipina Obtains 
Abused Spouse 
Green Card 
after Entering 
with Fiancé 
Visa 

I’d like to thank you 
Heather for giving 
attention to my case. i am 

very happy with the outcome of my 
case and you helped me along the 
way. I wouldn’t have known where to 
get the documents I needed to provide 
if it wasn’t for you. I would have 
probably given up but you made it 
easier for me. There should be more 
attorneys like you.

MS, Miramar, Florida 
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Filipina Obtains Green Card to 
Continue Care of Disabled US 
Citizen Spouse 

C
arrie’s case was difficult because her husband did not have the 

financial means to support her on paper, because he was disabled and 

received government assistance. He had no taxable income, exactly 

what is needed in most circumstances to sponsor an immigrant. 

Heather and Carrie worked together to show non-traditional records of assets, a 

joint sponsor, and offered Carrie’s own income to meet the income threshold.  

Her husband’s disability was also cognitive. He had the equivalent of a 4th grade 

education which made the CIS interview more difficult with a more limited 

understanding and attention span. Heather represented them both at the green 

card hearing, which resulted in an approval. The couple remains happily together 

to this day with the support of friends and family. Carrie writes:

The firm did a very good job and answered all our questions.  We 
were regularly informed about the progress of our case and 
thought the overall quality of services were excellent.

CK & SK, Canoga Park, CA

Indian Fiancé Obtains Green 
Card & Changes Life After 
Forced to Work as a Slave for 
Wife’s Family

I just cannot find words to express my profound gratitude to you. It 
was simply my immense trust in you, which kept me going. Before I 
met you, I had already surrendered to fate and could not see any light 

at the end of the tunnel. But the sudden meeting [with you] changed my entire 
attitude to life. It was your presence and counseling where I realized that all has 
not been lost yet. Your concern for me was starkly visible on your face and that 
gave me additional courage and confidence. My entire family owes its debt to you 
[and] shall ever remain grateful. 

Thank you for all your support and help.

VW, Los Angeles, CA
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T
here were many challenges in this case.  Both the 

US citizen spouse, Marty, and his Filipina wife, 

Celia, were retired. Marty received a pension from 

the military as well as social security. She lived in 

the Philippines half of her life. He was also 20 years older 

than her. On its face, the case appeared as if he could easily 

relocate to the Philippines to live with her if her case was not 

approved.  Heather argued that Marty could not leave the US 

and needed his wife in the US with him given the extensive 

family obligations he had. With the repetitive loss of his 

siblings in recent years, one of which was in hospice now, he 

could not abandon his family. Living in the Philippines was 

also traumatic for him, a WWII, Korean War, and Vietnam 

conflict veteran who flew cargo planes across the Pacific with 

the Philippines as the main refueling station. To him, the 

Philippines reminded him of all the men he lost, the other 

soldiers who he saw maimed and killed, and the missions 

where he was almost shot down.  The emotional toll was 

too much.  He also needed his wife in the US as his primary 

caretaker as he aged, now in his 90s. They had known each 

other through his brother whom she was a primary caretaker 

for prior to his death. His own brother saw how happy they 

were around each other and encouraged them to date, 

knowing Marty had lost 2 wives to cancer prior to meeting 

Celia. Heather came up with other unique arguments as 

well to convince CIS to approve the waiver. The case was 

approved in 5 months at the Manila CIS Office, an office 

known for one of the worst approval rates in the world - 20%. 

We received the approval letter from the US 
embassy yesterday. Thank you so much!

CB & NJ, Long Beach, CA

10 Year Bar Waiver Approved in Manila for Wife 
of Retired U.S. Citizen
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Juan met Christy at a crucial point in her 

life. She was emotionally supporting 

her mother while still reeling from the 

loss of her sister’s death. She was suffering 

the effects of trauma from decades past 

as well including her father’s death when 

she was a child, her step-father’s desertion, 

and having survived a physically abusive 

relationship that made her mistrusting of 

men.  She found personal reward working 

as a nurse and Juan’s schedule allowed 

him to take care of their young child while 

also contribute financially to building their 

lives together. This was all at risk knowing 

that Juan could be picked up by ICE 

(Immigration and Customs Enforcement) 

agents at any time. 

Tired of looking over their shoulders, 

Christy and Juan came to Attorney Heather 

for help. Juan faced the 10 year bar because 

he had fled to the US at the age of 18 from 

a physically abusive uncle and had stayed 

in the US illegally after that, realizing that 

there was no life or way to support himself 

if he went back to Mexico. He met Christy 

four years after he entered the U.S.  The 10 

year bar waiver for Juan was challenging 

because the couple were both young 

people and CIS tends to have the mindset 

that the younger you are, the easier it is 

to move on to another relationship or the 

easier it is to be uprooted and start life over 

again. Also, the younger you are, the more 

likely you have no real assets or financial 

risk if you have to pack up and move 

abroad. Heather successfully argued that 

Christy and Juan’s situation was unique 

compared to other couples in the exact 

same legal circumstances and helped 

them document how she could not move 

to Mexico and retain her career, family 

obligations, and be able to support her 

family. Attorney Heather also successfully 

argued that Christy needed Juan in the US 

with her and could not survive emotionally, 

financially, or physically without Juan in 

the US during the next ten years.  Their case 

was approved shortly after filing, in the Pilot 

Program at Ciudad Juarez, and avoided the 

backlog. The couple was reunited soon after 

Juan’s immigrant visa interview.  They write 

of our services:

“Thanks again for all your time and hard work. We couldn’t have gone 
through the waiver process alone. It made all the difference to work with 
someone so knowledgeable of such a complicated and stressful process.
You took a lot of time to answer questions and we were regularly 
informed about the progress of our case. We recommend your firm 
to others because you did very good work, are very knowledgeable, 
honest, and we had a great outcome.”

SV & JV, San Francisco, CA 

 “I was 
referred to 
Heather by 
a different 
immigration 
attorney. I 
absolutely, 

categorically recommend this 
firm to others and have already 
recommended your firm to a friend. 
I communicated with the Attorney 
via email at times and was totally 
satisfied with response time via 
email and by phone. I was and 
remain 100% satisfied with the 
Attorney who I have now come to 
consider as a friend. Her help has 
been very, very appreciated and I 
have the highest level of esteem for 
her.” 

SN, Beverly Hills, CA

“Heather took the time to know us. 
She had explained the process to 
us well. We were regularly informed 
about the progress of our case. 
Email was very helpful. We would 
recommend your firm to others in 
need; the office staff was friendly. 
Thanks to you all.”    

J.L., Lancaster.  

UK National Obtains Abused 
Spouse Green Card and Avoids 
Deportation

Green Card Obtained for 
Canadian Spouse of Naturalized 
U.S. Citizen Although 
Challenging Affidavit of 
Support Income Proof & Few 
Joint Accounts to Prove a Real 
Marriage 

10 Year Bar Waiver 
Approved for 22 
year old Mexican 
National Despite 
New Marriage 

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.
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M
arisol stayed 
with her 
physically 
violent 

husband for years to protect 
her child from his wrath. He 
strangled her on two separate 
occasions and left her for 

days in severe pain after beatings to the point where she could 
not move or eat from the pain.  She called the police when he 
started hitting her in front of her son and a manhunt ensued 
to try to find him. He was eventually picked up in a bar fight, 
served months in jail, and was eventually deported. But he came 
back to the US soon after to take his revenge on Marisol. He 
threatened her that he was going to find a gun and kill her and 

her children and then kill himself. She called the police again 
and then came to Attorney Heather for help. She appeared for 
her office consultation with severe bruising all over her face, a 
swollen lip, and two black eyes  The police were cooperative with 
her immigration case as she had done so much to try to bring 
him to justice.  She is a brave woman. Her husband continues to 
stalk her at work but she has been unable to obtain a restraining 
order against him because she can’t find him for service. She’s 
been able to separate from him permanently because the U 
visa gave her the right to work in the US – the means to support 
herself and her children- 
while she complied with 
the investigation and she 
and her children are no 
longer afraid of being 
deported to Mexico 
where her husband and 
his family have strong 
connections to crime 
and where she would 
surely be unprotected.  
She writes of our 
services:

“Heather was very confident and encouraging during 
the initial meeting and I felt that I could trust her. She 
was linked to the website to support non-violence 
against women. Heather was great in many ways. She 
saved me from an extremely terrible situation and I 
am thankful, of course! I recommend her because she 
is always going to do her best to help and bring out 
the result! Thank you for everything! “

NY, Los Angeles, CA  

N
anami was 
physically and 
emotionally abused 
by her husband. 

She struggled with constant 
illness from the stress of living 
through the abuse, which made 
her weaker and more difficult 
for her to defend herself against 
him. He intimidated her into 
silence, telling her that with 
his connections, he could have 
her killed.  During arguments, 
he blocked her from leaving the room and repeatedly 
reminded her of his power over her immigration status to 
keep her quiet. He constantly interrogated her and played 
with her mind, trying to get her to question her own sanity 
and judgment. Even after escaping him, Nanami still suffered 
from Post Traumatic Stress Disorder. He continued to follow 

her, showing up at her new apartment, threatening her and 
demanding she come back to him. Heather filed a conditional 
green card waiver based on extreme cruelty for Nanami, a 
few months after she received her initial conditional green 
card. Because she and her husband split so soon after her 
initial green card was issued, she faced a potential finding by 
CIS that she had committed visa or marriage fraud (i.e., only 
married for the green card). Heather advised her how she 
could document her case with help of her doctors, therapist, 
and witnesses. Less than eight months later, her case was 
approved without an interview. She received a ten-year green 
card. She becomes eligible for US citizenship through the 
naturalization process early, even though she is no longer 
married to her US citizen abusive spouse because she received 
an approval of her extreme cruelty conditional green card 
waiver. Nanami writes of our services:

I was referred to you 
by the court. i 
recommend you to 

my friends because you give good 
service and good results.  I give 
you thanks for everything you 
have done and do for me with my 
case. i am very happy.

MO, Los Angeles, CA  

Japanese National Saves Her 
Green Card with Approved 
Conditional Green Card 
Waiver

Mexican Wife Works With Police 
to Find Abusive Husband and 
Obtains U Visa and Protection 
for Her and her Young son.
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A
ttorney Heather L. Poole is a private immigration 
lawyer with her practice devoted to family-based 
immigration and U.S. citizenship law. She helps 
immigrants keep their green cards despite marital 
breakups and successfully reunites couples who 

would otherwise face a devastating 10-year separation due 
to immigration imposed unlawful presence bars. She works 
with CIS offices across the U.S., the Los Angeles Immigration 
Court, and consulates worldwide.  She regularly travels outside 
of California to represent clients in person at green card 
interviews & court appearances to be by a client’s side.

 Her expertise stems from her practical legal experience in 
the field and her background in grass-roots activism on behalf 
of women and immigrants.  

HIGH SUCCeSS RATeS
•	 98% approval rate on all family-based immigration cases
•	 99% approval rate on Conditional Green Card Waiver 

cases
•	 99% approval rate on unlawful presence (3 & 10 year bar 

waivers) & criminal waivers
•	 99% approval rate on citizenship cases*  
Her success rate, including some of the most difficult cases 

that other attorneys refuse to take on, proves that clients can 
trust Heather’s experience and judgment when deciding 
to pursue a particular immigration option under Heather’s 
representation.

A ReCOGNIZeD eXPeRT 
Heather’s expertise in immigration law is widely recognized 
by her peers. She has trained other attorneys on complex 
immigration topics for the American Immigration Lawyers 
Association (national & state conferences), Federal Bar 
Association, Los Angeles County & Orange County Bar 
Associations, and Pasadena Bar Association.  She co-
authored the first article on the V visa, published in the AILA’s 
Immigration & Nationality Law Handbook and wrote on 
Conditional Green Card Waivers in AILA’s Immigration Forms 
and Fundaments, both key reference guides for immigration 
attorneys throughout the U.S. 
She is also published on the complex family immigration 
subjects in Los Angeles Lawyer Magazine and The Orange 
County Lawyer and is published nationally on abused-spouse 
relief and other family-based immigration topics.  Heather 
has been named “Super Lawyer: Rising Star” four times for 

excellence in immigration 
law in Los Angeles Magazine 
and Law & Politics 
Magazine, an honor given 
to only 2% of Attorneys in 
Southern California each 
year. She is the current Secretary 
of the Southern California 
AILA Chapter, the second 
largest bar association for 
immigration lawyers in the 
U.S. 

A COMMUNITY 
LAWYeR  
Heather is currently on 
Neighborhood Legal 
Services’ (NLS), Legal Aid 
Foundation of Los Angeles 
(LAFLA), and San Pedro 
Community Services 
Immigration Referral lists 
as a recommended private attorney.  She has been a featured 
immigration lawyer at KFI AM 640 Law Days from 2006-2010, 
hosted by the #1 nationally syndicated law talk radio show 
in the U.S., Handle on the Law. Heather also has spoken 
to nonprofit agencies, adult schools, shelters, government 
agencies, and churches on various immigration issues. She also 
teaches “Immigration Law” in the paralegal degree program at 
Fullerton College.   

Heather’s work with immigrants has been commended by 
the National Domestic Violence Hotline, Haven House – the 
country’s oldest domestic violence shelter, and Project Sister, a 
rape crisis center serving the Inland Empire. She is a long-term 
volunteer helping survivors obtain restraining orders in family 
court for the Los Angeles County Bar Association’s Barrister’s 
Project (nominated 2008 Los Angeles County Volunteer of 
the Year & named Pasadena Superior Court’s Volunteer of the 
Year).  She currently serves on the “VAWA Experts” resource list 
of the National Lawyers Guild.

* AS of 9.15.2011. PAST APProVAl rATES do NoT guArANTEE or 
PrEdICT fuTurE APProVAlS. No guArANTEES CAN EVEr bE lEgAllY 
or ETHICAllY ProVIdEd bY AN ATTorNEY. AlWAYS CoNSulT AN 
IMMIgrATIoN ATTorNEY AbouT THE PArTICulAr fACTS of Your 
CASE To dETErMINE WHAT oPTIoNS, If ANY, MAY bE AVAIlAblE To 
You ANd Your CHANCES of SuCCESS.

ABOUT ATTOrNEY
HEATHEr L. POOLE

American Dream
Living the Our Clients’
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legal fees
IMPORTANT NOTES about this chart and our 
pricing:  You tend to get what you pay for in life; it’s 
no different with lawyers. Be careful when comparing 
lawyers based on fees. You need to weigh what is most 
important to you - Paying the cheapest lawyer OR having 
an experienced lawyer who could drastically improve 
your chances of winning your case. Heather has an 
extremely high success rate on cases because she is 
involved in every stage of preparation to filing to often 
in-person representation.*

OUR Fee POLICIeS:
1. Our firm works on discount and payment 

plans (explained below) to make an experienced & yes, 
more expensive, lawyer possible for your case.

2. We do not negotiate on fees. The attorney knows the 
amount of hours and work it takes to pull off a successful 
case.

3. We try to save you money where we can including 
obtaining fee waiver of CIS fees if the client is eligible.  We 
also accept credit cards and payments from your 
friends and family at your instruction.

4. Feel free to contact us if you are interested in a case 
where fees are not listed here.

•	 Legal Fees may be paid in checks, cash, money order, or credit cards and any combo of these.
•	 We allow parents or friends to help you pay the legal fees with your permission.
•	 Legal Fees Do not include CIS or Department of State fees but depending on the type of case, these fees may be 

spread over time.  You do not have to pay the CIS or DOS fees when you hire the attorney (the attorney will let you 
know when the other immigration fees are due).

* No ATTorNEY CAN guArANTEE A fAVorAblE ouTCoME. PAST rESulTS do NoT PrEdICT fuTurE ouTCoMES. IT IS uNETHICAl ANd IllEgAl uNdEr 
STATE bAr rulES To guArANTEE APProVAl. HoWEVEr, CHooSINg AN ExPErIENCEd ATTorNEY WHo HAS A TrACk rECord ANd kNoWlEdgE of THE 
ProCESS, THE EVIdENCE NEEdEd, ANd THE lAW WIll AlWAYS IMProVE Your CHANCES of SuCCESS.

CHART OF TYPICAL LeGAL 
Fee RANGe BY CASe-TYPe 

FeeS
INCeNTIVe, SAVeR 
& PAYMeNT PLANS 
AVAILABLe?

Unlawful Presence Waivers*   
(3 and 10 year bars) with green card

$8100 - 9000 Yes

Misrepresentation Waivers* with 
green card

$8100 - 9000 Yes

Criminal Waivers with green card $8100-9000 Yes

removal Defense $5000-7500 Incentive plan only

Family-sponsor Green card or 
Marriage Green Cards

$2700 - 3000 Yes

fiancé Visas $2000 no

Conditional Green Card Waivers        $6000 - 6500 Yes

Conditional Green Card-Joint Filing  $2700 - 3000 Yes

I-212 (if retained for UP waiver)      $1500 Yes

U visa cases $2500-3500 Yes

Abused-Spouse Green Cards   $5000 - 6500 Yes

Citizenship $1500 - 1750 Yes

Discount plan = 10% 
discount off of the total legal 
fees quoted if you choose to 
pay legal fees in full at start 
of the case; 

Payment plan = Initial down 
payment of at least ½ of total 
fee, with the remainder of 
the legal fees due in monthly 
payments, with no interest.

Fees stated as of January 
1, 2012. Unlawful presence 
waivers, misrepresentation 
waivers, and criminal waiver 
fees also usually includes 
the filing of an immigrant 
visa (family-based green card 
petition). The Attorney will 
let you know if there is an 
exception in your case.  

PHOTOS CONTAINED IN THIS PUBLICATION ARE REPRESENTATIONAL IN NATURE 
BUT DO NOT REFLECT ACTUAL CLIENTS TO PRESERVE CLIENT CONFIDENTIALITY.

Our Clients’
suCCess stOriesAmerican Dream

Living the

humanrightsattorney.com
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B
y facing your immigration situation 
or problems head on now, while 
they can still be solved, you take 
control of your future. By coming 
to an expert in immigration law 

with a proven high record of success, you can 
feel confident that you don’t have to worry 
anymore about “what could happen” if you take 
your case to a notario (immigration consultant), 
inexperienced or general lawyer who does not 
specialize in your kind of case, or even try to 
handle the problem on your own. 

As one of our clients, you will know exactly 
what your options are and you will have certainty 
that your case is being handled by an attorney 
who knows what’s she’s doing and is with you 
every step of the process.  You will continue 
to have confidence in your choice and trust in 
us as we continue to update you every step of 
the way on changes in the law that could affect 
your case, as well as processing times and new 
strategies. You will know that your case is being 
handled personally by the Attorney who knows 
how important your case is and shows this often, 
with one-on-communication and remaining 

accessible by many means – phone, email, mail 
and fax. 

You may feel as if you have to put your life on 
hold because of immigration complications. 
You could face long periods of separation from 
loved ones due to complicated immigration 
procedure and not knowing the immigration 
consequences of certain actions. We provide 
tangible answers and alternative solutions that 
may answer your dilemmas and provide answers 
to common questions about travel implications, 
work authorization, drivers licenses, and social 
security cards.  Because we focus in family-
based immigration and citizenship, we know all 
potential issues that are raised in these types of 
cases. 

Thank you for your trust in coming to us for help. 
I look forward to the opportunity of working with 
you on your immigration journey. 

All my best,

BENEFITS OF 
BECOMING 
oUr Client
No more fear or uncertainty.  
No more wasting your time and money. 
No more putting your life on hold. 

American Dream
Living the Our Clients’

suCCess stOries

877-486-2678 / Representing Clients All Over the U.S.
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ACCOUNTANT FROM 
KeNYA SAVeS GReeN 
CARD AFTeR CIS 
THReATeNS TO ReVOKe 
HeR IMMIGRANT VISA 
FILeD BY ANOTHeR 
ATTORNeY

for even more success stories visit 
www.humanrightSattOrney.COm

“I found the firm from doing an internet search. 
I felt completely hopeless and powerless after 
talking to other attorneys before I spoke with you. 
I chose you to represent me because every aspect 
of my case was well explained to me, your high 
success rate,  and your community involvement 
clearly shows that you care about your clients.   
The fact that your credentials are unmatched, I felt 
that I was in good hands right from the beginning.

Your services were excellent. I was treated 
with respect and for the first time in a long time 
felt that there are some immigration attorneys 
who really care about their clients as opposed 
to the money they could get out of them. I 
would absolutely recommend your firm to 
others. I will make it my mission to spread word 
of mouth to everyone I know who has similar 
problems.   Even if I were in New York and not 
in California, I would use your services. It’s 
hard to find a good, honest, and competent 
immigration attorney and people are willing to 
travel to find a good one and you are excellent.     
You truly embrace the human rights philosophy. 
Heather, I can never thank you enough.” 

J.M., Bakersfield, CA

oUr Clients’ sUCCess stories
American Dream

Living the

Our Clients’
suCCess stOriesAmerican Dream
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humanrightsattorney.com
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877-human-rtS (486.2678) 
Call 24 hours a day / 7 days a week  
to Schedule your Free Consultation

representing Clients all Over the u.S.
WWW.HUMANRIGHTSATTORNeY.COM


